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Abstract

This report presents a comprehensive account of a certified legal contract translation programme
delivered for corporate and institutional clients operating in Dubai and across the wider United Arab
Emirates. The scope of work spanned commercial agreements, shareholder and joint-venture contracts,
employment documentation, real-estate conveyancing instruments, and regulatory filings submitted to
UAE courts, free-zone authorities and government ministries. The report examines the regulatory
environment governing legal trandation in the UAE, the methodology used to assure terminological
accuracy and legal equivalence between English and Arabic, the certification and legalisation pathway
required for court and government acceptance, and the quality-assurance framework applied throughout the
engagement.

The following chapters set out the project in detail: the legal and regulatory landscape that shapes
tranglation practice in the UAE; the structure of the trandlation team and the qualification standards applied
to legal linguists; the terminology-management approach used to maintain consistency across alarge body
of contractual documentation; the workflow used to move a document from source text to certified,
notarised delivery; the challenges encountered during the engagement and the solutions developed to
address them; and the measurable results achieved for the client. The report closes with a set of lessons
learned and recommendations intended to inform future legal translation engagements in the region.

Findings indicate that successful legal translation in the UAE context depends less on linguistic
fluency alone and more on a trangdlator's familiarity with UAE civil and commercia law, the bilingua
drafting conventions used in local contracts, and the procedural requirements of the notarisation and
legalisation bodies that ultimately accept the translated documents. The programme documented in this
report achieved full acceptance of all translated instruments by receiving authorities on first submission,
with no requests for revision, within agreed client timelines.
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Chapter 1: Introduction to Legal Trangdation in the UAE

The United Arab Emirates operates a bilingual legal environment in which Arabic is the officia
language of legidation, litigation and government administration, while English remains the dominant
working language of international commerce, banking and free-zone business activity. This duality places
sustained demand on legal translation services capable of producing Arabic instruments that carry full lega
force alongside their English originals, and English renderings of Arabic-language judgments, licences and
regulatory correspondence that international counterparties can rely upon.

Legal trandation differs fundamentally from general commercia translation. A translated contract is
not simply an informative rendering of a source text; in many UAE contexts it is the operative instrument
itself, submitted to courts, notaries, free-zone authorities and government ministries as the document of
record. Errors of terminology, structure or formatting are not stylistic shortcomings in this setting; they
cary the potential to alter contractual obligations, delay regulatory approval, or render a filing
inadmissible.

1.1 Purpose and Scope of This Report

This report documents alegal contract translation programme carried out for a Dubai-based corporate
client with subsidiaries and joint ventures across the Emirates. The engagement required certified
translation of commercial contracts, shareholder agreements, employment documentation and compliance
filings between English and Arabic, prepared to a standard acceptable to UAE courts, the Dubai
International Financial Centre (DIFC) Courts, free-zone regulators and the UAE Ministry of Justice.

The scope of this report extends beyond a simple project summary. It sets out the regulatory context
that governs legal trandlation practice in the UAE, the team structure and qualification standards applied,
the terminology and quality-assurance methodology used to maintain consistency across alarge and varied
body of documents, and the practical workflow that moved each contract from source text through
tranglation, review, certification and notarisation to final delivery.

1.2 Why Legal Tranglation Quality Mattersin the UAE

e Court admissibility: UAE courts and the DIFC Courts require translations prepared or certified by
legally recognised trandators before a foreign-language document can be relied upon in proceedings.

¢ Regulatory acceptance: Free-zone authorities and federal ministries routinely reject filings where
the Arabic translation does not match prescribed terminology or formatting conventions.

e Commercial risk: A mistranslated clause in a shareholder or employment agreement can create
unintended obligations or ambiguity that is costly to resolve after execution.

e Reputational risk: Repeated rejection of filings due to translation quality can delay licensing,
financing or transaction timelines that matter to the client's business.



“A legal trandation is only as good as its ability to stand, unaided, in front of a judge, a
notary or a regulator who was never shown the original.”

1.3How ThisReport IsOrganised

The chapters that follow move from context to practice to outcome. Chapters 2 and 3 set out the
regulatory landscape and the specific project scope; Chapters 4 through 9 describe the team, methodol ogy
and quality-assurance framework applied; Chapters 10 through 15 cover concrete case examples,
challenges, solutions, client collaboration, timeline and measured results; and Chapters 16 through 23 draw
out lessons learned, risk management, security practices, training approach and post-project review. A
series of appendices follow the main chapters, providing reference material including an extended
terminology glossary, procedural checklists, and templates that future engagements can reuse directly.
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Chapter 2: The UAE Legal and Regulatory L andscape

The UAE's legal system combines federal civil law, based substantially on the Egyptian civil code
tradition, with the common-law framework operating within the DIFC and the Abu Dhabi Global Market
(ADGM) financial free zones. This creates two paralel legal-linguistic environments that a legal
tranglation team must be able to navigate: Arabic-language civil law drafting used in onshore courts and
ministries, and English-language common-law drafting used within the financial free zones, both of which
may apply to different parts of a single corporate group.

2.1 Federal and Local Authorities Relevant to Contract Filings

Depending on the nature of a contract, translated instruments in this programme were prepared for
submission to a range of bodies, including the Dubai Courts, the DIFC Courts and Registrar, the Ministry
of Justice's legal trandation licensing authority, the Dubai Land Department for real-estate instruments,
and free-zone authorities including those governing the client's operating licences. Each body maintainsits
own expectations around certification stamps, bilingual formatting and, in some cases, specific
terminology for recurring legal concepts.

2.2 Licensed Legal Translator Requirements

Certified legal trandation for UAE court and government purposes generally requires the involvement
of a trandator or translation office formally licensed by the Ministry of Justice. This licensing regime
exists specifically because legal trandation carries evidentiary weight, and it distinguishes UAE legal
tranglation from general commercial translation, where no such licensing requirement applies. The project
team engaged for this programme held current Ministry of Justice licensing, and al deliverables intended
for court or government submission were prepared or reviewed by licensed tranglators accordingly.

2.3 Notarisation and L egalisation Pathways

Beyond trandation itself, many of the contracts in scope required notarisation by a UAE notary public
and, for documents destined for use outside the UAE, further legalisation through the Ministry of Foreign
Affairs and, where applicable, the relevant embassy or consulate. Understanding this downstream pathway
at the outset of the project shaped formatting decisions early in the translation process, since notaries and
legalisation authorities are strict about layout, stamp placement and the binding of source and translated

Typical Document Types Key Requirement

Dubai Courts Litigation contracts, powers of attorney Licensed translator stamp

DIFC Courts & Registrar Common-law commercial agreements English/Arabic bilingual filing

11



Typical Document Types Key Requirement

Ministry of Justice Certified legal trandations (general) MOJlicensed translator
Dubai Land Department Property sale and |lease agreements Prescribed Arabic terminology
Ministry of Foreign Affairs ~ Documents for use outside the UAE Legalisation / apostille chain

12



Chapter 3: Project Scope and Objectives

The client group comprises a holding company and several operating subsidiaries across free-zone and
mainland jurisdictions in Dubai and Abu Dhabi. The engagement was initiated following a corporate
restructuring that required a substantial body of existing English-language contracts to be translated into
Arabic for local regulatory compliance, aongside newly drafted bilingual agreements that needed
simultaneous, mutually consistent English and Arabic versions.

3.1 Document Categoriesin Scope
e Commercia and supply agreements between the client and UAE-based counterparties.
 Shareholder and joint-venture agreements governing subsidiary ownership structures.
e Employment contracts and HR policy documentation for UAE-based staff.
» Real-estate sale, lease and facility-management agreements.
e Regulatory correspondence and compliance filings with free-zone and federal authorities.

« Powers of attorney and corporate authorisation instruments.

3.2 Project Objectives

Three objectives anchored the engagement from the outset. First, every trandated instrument needed to
achieve full legal equivalence with its source document, meaning that a UAE court, notary or regulator
reading only the Arabic version would arrive at the same rights and obligations as a reader of the English
original. Second, terminology needed to remain fully consistent across the entire document set, since the
client's contracts frequently cross-reference one another and inconsistent terms between related agreements
can create interpretive disputes. Third, every certified deliverable needed to meet the formatting and
stamping conventions of its intended receiving authority, avoiding the delays that arise when a technically
accurate tranglation is rejected on procedural grounds.

42 6 3

Distinct Contract Types Receiving Authorities UAE Jurisdictions Covered
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Chapter 4: Team Structure and Trandlator Qualification

Legal contract translation of this scope and sensitivity cannot be treated as a single-tranglator task. The
project team was structured around distinct roles, each contributing a different layer of assurance to the
final deliverable.

4.1 CoreRoles

Lead Legal Trandators

Lead trandators held formal lega qualifications or extensive prior experience translating UAE
commercial and civil-law instruments, and were fluent in the drafting conventions used in both onshore
Arabic contracts and DIFC-style English common-law agreements. Each lead translator was assigned a
defined document category, such as employment contracts or shareholder agreements, to build deep,
consistent familiarity with the recurring clauses and terminology in that category.

Independent L egal Proofreaders

A second, independent linguist with legal training reviewed every translated document against the
source text before it proceeded to certification. This reviewer had not been involved in the original
tranglation, ensuring that errors of interpretation were caught by a fresh reading rather than relying on the
original translator to self-check their own work.

Project Coordinator and Terminology M anager

A dedicated coordinator maintained the master terminology glossary, tracked document status through
tranglation, review, certification and notarisation, and served as the single point of contact for the client's
legal and compliance teams. This role proved essential in a project spanning dozens of interrelated
documents across multiple authorities and deadlines.

4.2 Qualification Standards Applied

» Ministry of Justice licensing for translators producing documents for court or government
submission.

» Demonstrated prior experience with UAE civil and commercial law terminology, verified through a
legal-tranglation test set before onboarding.

» Native or near-native fluency in both source and target languages, with legal drafting experiencein
at least one.

e Familiarity with DIFC/ADGM common-law terminology for team members assigned to free-zone
contracts.

14



Chapter 5: Terminology M anagement and L egal Glossaries

Consistency of terminology is arguably the single most important quality factor in a multi-document
legal tranglation programme. A shareholder agreement that refers to a concept one way, while a related
joint-venture agreement refers to the same concept differently, creates ambiguity that a court may be asked
to resolve. The project therefore began, before any contract translation started, with the construction of a
shared legal terminology glossary.

5.1 Building the Master Glossary

The terminology manager extracted recurring legal terms from a sample of the client's existing
contracts and cross-referenced them against UAE Ministry of Justice-approved terminology and
established DIFC Courts bilingual glossaries. Where aterm had more than one accepted Arabic equivalent,
the team selected a single preferred rendering and documented the reasoning, so that every subsequent
translator applied the same choice.

5.2 Sample Terminology Entries

Force Mgjeure mmm mmmmm —rendered consistently across all commercial agreements, aligned
to UAE Civil Code usage.

Indemnify and Hold Rendered using the compound legal phrase adopted in DIFC Courts bilingual
Harmless precedent, avoiding aliteral word-for-word translation.

Governing Law and Clause structure preserved exactly, with jurisdiction names rendered per the
Jurisdiction official Arabic titles of each court.

Termination for Distinguished explicitly from termination for cause, using separate agreed Arabic
Convenience terms for each.

Confidential Information Defined term capitalised and rendered identically in every agreement referencing

It.

5.3 Maintaining the Glossary Through the Project

The glossary was treated as a living document. Any new term encountered during trandation was
flagged to the terminology manager for review before being finalised and added, rather than left to
individual translator discretion. This prevented the gradual terminology drift that commonly occursin large
legal tranglation programmes carried out over several months by more than one linguist.

15



Chapter 6: Trandlation Methodology and Wor kflow

Each document in scope moved through a defined six-stage workflow, designed to catch errors as
early as possible and to ensure that no document reached certification without independent review.

6.1 The Six-Stage Workflow

« Intake and classification: incoming documents were logged, classified by contract type, and
assigned to the lead translator responsible for that category.

e Terminology check: relevant glossary entries were reviewed before translation began, and any new
terms were escal ated for approval.

 Draft trandation: the lead translator produced afull draft, preserving the clause numbering and
structure of the source document.

« Independent legal review: a second linguist compared the draft against the source clause by clause,
flagging discrepancies for resolution.

« Client query resolution: any ambiguity in the source text itself, rather than the trandation, was
raised directly with the client's legal team before finalisation.

« Certification and formatting: the final Arabic and English versions were formatted to match
receiving-authority conventions and prepared for trandlator certification and notarisation.

6.2 Handling Bilingual Contracts

A number of the client's agreements were drafted to be executed in parallel English and Arabic
versions from the outset, rather than translated after the fact from a single original. For these documents,
the team worked from an agreed English draft and produced the Arabic version in tandem, with both
language teams reviewing each other's output before the client's legal counsel finalised either version. This
approach reduced the risk of divergence between language versions that are, under UAE practice, often
both deemed equally authoritative unless the contract specifies otherwise.

6.3 Version Control and Document Tracking

Given the volume of related documents in circulation simultaneously, the project coordinator
maintained a central tracking log recording each document's current stage, assigned linguist, outstanding
queries and target delivery date. Thislog was shared with the client's legal team on a weekly basis, giving
them visibility into progress without requiring ad hoc status requests.

16



Chapter 7: Certification, Notarisation and L egalisation

Trandation accuracy alone does not make a document usable in a UAE legal or regulatory context.
Certification, notarisation and, in some cases, further legalisation are procedural steps that determine
whether atranslated contract will actually be accepted by its intended recipient.

7.1 Trandlator Certification

Each certified deliverable carried the stamp and signature of the Ministry of Justice-licensed translator
responsible for it, along with a certification statement affirming that the translation was a true and accurate
rendering of the source document. This certification is what gives atranslated contract evidentiary standing
independent of the original.

7.2 Notarisation Requirements

Where a contract required notarisation, the translated and source documents were bound together and
presented to a UAE notary public, who verified the translator's certification and applied the notary's own
seal. Formatting decisions made earlier in the translation process, such as consistent page numbering and
clause alignment between the English and Arabic versions, directly affected how smoothly this step
proceeded; notaries in practice will rgject documents where the two language versions cannot be readily
matched page by page.

7.3 Legalisation for Cross-Border Use

A subset of documents, primarily powers of attorney and corporate authorisations intended for use by
the client's overseas subsidiaries, required an additional legalisation chain through the UAE Ministry of
Foreign Affairs and the relevant foreign embassy or consulate. The project coordinator tracked these
requirements separately, since legalisation timelines depend on external government processing and
needed to be built into the client's overall transaction schedule well in advance.

“ Certification tells a court the trandation is accurate. Notarisation tells it the certification is
genuine. Skipping either step leaves a technically correct trangation with no standing at all.”

17



Chapter 8: Quality Assurance and Review Protocols

Quality assurance in this programme operated on three levels, each designed to catch a different
category of error before a document reached certification.

8.1 Linguistic Accuracy Review

The independent legal proofreader compared every clause of the translated document against the
source text, checking not only vocabulary but lega effect: whether an obligation, condition or right
expressed in the source was preserved with the same force and scope in the trandation. Passive
constructions, conditional clauses and cross-references were treated as particular risk points, since these
structures are common sources of subtle mistrangdation in legal text.

8.2 Terminology Consistency Review

A separate, automated consistency check compared defined terms and recurring phrases across the full
set of related documents for a given client entity, flagging any instance where a term deviated from the
master glossary. This check was particularly important for cross-referencing agreements, such as a
shareholder agreement that incorporated definitions from a related joint-venture agreement by reference.

8.3 Formatting and Procedura Compliance Review

A final review confirmed that each document met the specific formatting expectations of its intended
receiving authority, including stamp placement, page binding order, and any required cover sheets or
certification statements, before the document was released for client sign-off and onward filing.

3 0 100%

Independent Review Layers Authority Revision Requests First-Submission Acceptance
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Chapter 9: Technology and Toolsin Legal Trandation

Whilelegal translation remains fundamentally a human expert task, the project made use of supporting
technology to improve consistency and reduce the risk of clerical error across alarge document set.

9.1 Trandation Memory and Terminology Databases

A tranglation memory system stored previously translated and approved clauses, alowing the team to
reuse verified renderings of standard boilerplate language, such as notice provisions and governing-law
clauses, rather than re-translating them from scratch each time they appeared. This both improved
consistency and reduced turnaround time on later documents that shared structure with earlier ones.

9.2 Document Comparison Tools

Automated document comparison was used at the review stage to confirm that clause numbering,
section structure and cross-references matched precisely between the English and Arabic versions, catching
formatting drift that might otherwise have been missed in a purely manual review.

9.3 Secure Document Handling

Given the confidential and commercially sensitive nature of the contracts in scope, all documents were
handled through an encrypted file-transfer and storage system, with access limited to team members
actively assigned to a given document. This was a specific requirement of the client's own
information-security policy and was agreed at the outset of the engagement.

19



Chapter 10: Case Examples: Contract Types Translated

The following examples illustrate the range and complexity of documents handled during the
programme, without disclosing commercially sensitive details of the underlying transactions.

10.1 Shareholder Agreement, Free-Zone Joint Venture

A shareholder agreement governing a joint venture between the client and a regiona partner required
careful handling of clauses relating to reserved matters, deadlock resolution and pre-emption rights, all
concepts that do not map neatly onto single-word Arabic equivalents and required descriptive, legally
precise phrasing agreed in advance with the client's counsel.

10.2 Employment Contract Suite

A suite of standard employment contracts needed to comply with UAE Ministry of Human Resources
and Emiratisation (MOHRE) requirements while preserving company-specific benefit and confidentiality
provisions. This required the team to distinguish clearly between clauses that had to follow prescribed
statutory language and clauses that could be translated more flexibly, since altering statutory wording, even
stylistically, risked non-compliance.

10.3 Real-Estate L ease Agreement

A commercial lease agreement for the client's Dubai office space required trandation aligned to Dubai
Land Department terminology conventions, including precise treatment of service-charge and
renewal -notice clauses, which the Land Department reviews closely during registration.

10.4 Power of Attorney for Overseas Use

A power of attorney authorising an overseas subsidiary director to act on the parent company's behalf
required both notarisation in the UAE and subsequent legdisation for use in the recipient country,
illustrating the full end-to-end pathway from translation through to cross-border legal recognition.

20



Chapter 11: Challenges Encountered

No project of this scale proceeds without obstacles. The following were the most significant challenges
encountered during the engagement, along with the immediate impact each had on the team's working
process.

11.1 Conflicting Terminology in Legacy Documents

The client's existing contract library, accumulated over several years and drafted by different externa
counsel, contained inconsistent terminology for recurring concepts. Reconciling this legacy inconsistency
with the newly established master glossary required careful judgment calls, particularly for defined terms
that appeared in still-active agreements the client did not want to formally amend.

11.2 Tight Filing Deadlines

Several contracts required same-week certified delivery to meet externa filing deadlines set by
regulators rather than the client itself, leaving little room for the standard review cycle. This required the
team to prioritise resourcing flexibly without compromising the independent review stage, which was
treated as non-negotiable regardless of time pressure.

11.3 Ambiguity in Sour ce Drafting

In a small number of instances, the English source text itself contained genuine ambiguity, such as a
clause that could reasonably support two different readings. Rather than resolving this silently through
tranglation choice, the team escalated each instance to the client's legal counsel for clarification before
finaising the Arabic version, preserving the client's ability to control the resolution of any drafting
ambiguity.

11.4 Coordinating Across Multiple Receiving Authorities

Because the document set spanned Dubai Courts, DIFC Courts, the Land Department and free-zone
regulators simultaneously, the team had to track differing formatting and certification conventions across
authoritiesin parallel, rather than applying asingle standard format across the whole project.
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Chapter 12: Solutions and Best Practices

Each challenge identified in the previous chapter was met with a specific process response, severa of
which became standing practice for the remainder of the engagement.

12.1 Legacy Terminology Reconciliation L og

Rather than silently overriding legacy terminology, the team maintained a reconciliation log
documenting where a legacy document used non-standard terminology, why, and how new documents
referencing the same concept would be handled going forward. This gave the client full visibility into
terminology decisions rather than presenting them as afait accompli.

12.2 Priority Escalation Protocol

A lightweight escal ation protocol allowed the project coordinator to pull additional qualified reviewers
onto urgent filings without skipping the independent review stage, ensuring that speed never came at the
expense of the quality-assurance framework set out in Chapter 8.

12.3 Structured Query Log for Source Ambiguity

A structured query log, shared with the client's legal team on arolling basis, tracked every instance of
source-text ambiguity, its resolution, and the resulting translation decision, creating an auditable record
that proved useful when questions arose later during regulatory review.

12.4 Authority-Specific Formatting Templates

Formatting templates were developed for each receiving authority encountered in the project, so that a
document destined for the Land Department, for example, automatically followed that authority's known
conventions from the outset rather than requiring rework at the certification stage.
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Chapter 13: Client Collaboration and Communication

Legal trandation of this scope depends heavily on close, ongoing collaboration with the client's own
legal and compliance teams, who hold the substantive knowledge of the underlying transactions and
regulatory context.

13.1 Weekly Status Reviews

A standing weekly call between the project coordinator and the client's legal team reviewed document
status, outstanding queries and upcoming filing deadlines, replacing ad hoc email exchanges with a
predictable, structured touchpoint.

13.2 Direct Accessfor Query Resolution

Rather than routing every source-text query through a single intermediary, designated members of the
client's legal team had direct contact with the lead translator assigned to their document category, reducing
the turnaround time on clarifications that could otherwise stall atrangation in progress.

13.3 Post-Delivery Support

Following certified delivery, the team remained available to address any questions raised by receiving
authorities during their own review process, providing a rapid channel for authorities to seek clarification
rather than issuing an outright rejection.
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Chapter 14: Timeline and Delivery M anagement

The engagement ran across several months, structured around three overlapping phases rather than a
single linear schedule, reflecting the fact that new documents continued to arrive throughout the project as
the client's restructuring progressed.

14.1 Phase One: Legacy Document Translation

The initial phase focused on translating the client's existing contract library to establish the master
terminology glossary and reconciliation log described in earlier chapters, providing the foundation for
consistent handling of all subsequent documents.

14.2 Phase Two: Active Transaction Support

The second phase ran in parale with the client's ongoing restructuring transactions, providing
tranglation support for newly drafted agreements on arolling basis, often against tight, externally imposed
deadlines.

14.3 Phase Three: Regulatory Filing Support

The final phase supported the certification, notarisation and legalisation of completed documents as
they moved toward filing with their respective receiving authorities, including responding to any authority

queries raised during processing.

Phase Focus Approximate
Duration

Phase One L egacy document translation and glossary build 6 weeks
Phase Two Active transaction support 10 weeks
Phase Three Certification, notarisation, filing support 8 weeks
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Chapter 15: Resultsand Impact

The programme delivered measurable outcomes across accuracy, regulatory acceptance and client
timelines, summarised below.

40+ 120,000 100%

Documents Certified Words Translated First-Pass Acceptance

15.1 Regulatory Acceptance

Every certified document submitted during the engagement was accepted by its receiving authority on
first submission, with no requests for revision or resubmission, a result the client's legal team attributed
directly to the authority-specific formatting and terminology discipline described in earlier chapters.

15.2 Timeline Perfor mance

Despite several same-week deadlines during Phase Two, the priority escalation protocol allowed the
team to meet every externally imposed filing deadline without compromising the independent review stage
of the workflow.

15.3 Ongoing Relationship

Following completion of the initial engagement, the client retained the same team on a recurring basis
for ongoing legal trandation needs, citing the consistency of terminology and the reliability of the
certification pathway as key factorsin that decision.
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Chapter 16: Lessons L earned and Recommendations

Several practical lessons emerged from this engagement that are relevant to future legal translation
projectsin the UAE context.

« Establish amaster terminology glossary before trandation begins, not after; retrofitting consistency
into an already-translated document set is far more costly than building it in from the start.

 Treat receiving-authority formatting conventions as afirst-class requirement, not an afterthought to
be resolved at the certification stage.

» Keep the independent review stage non-negotiable, even under deadline pressure; escalate
resourcing rather than compressing the review process.

e Maintain a structured, shared query log for any source-text ambiguity, so that translation decisions
remain auditable and client-controlled.

 Build direct communication channels between client legal teams and the specific translators
handling their documents, rather than routing every query through a single bottleneck.

16.1 Recommendationsfor Future Engagements

For future legal trandlation programmes of similar scope, it is recommended that the
terminology-management and reconciliation process described in this report be initiated even earlier,
ideally before a client's contract library reaches the volume seen in this engagement, in order to prevent the
accumulation of legacy terminology inconsistency in the first place.

26



Chapter 17: Conclusion

This report has set out, in detail, the structure, methodology and outcomes of a certified legal contract
tranglation programme delivered for a corporate client operating across multiple UAE jurisdictions. The
engagement demonstrated that reliable legal translation outcomes in the UAE depend on a combination of
factors extending well beyond linguistic competence: familiarity with the civil and common-law
frameworks operating in parallel across the Emirates, rigorous and consistently applied terminology
management, an independent review discipline that does not bend under deadline pressure, and close
working knowledge of the certification, notarisation and legalisation pathways required by each receiving
authority.

The full acceptance of every certified deliverable by its receiving authority on first submission,
achieved within the client's required timelines, reflects the effectiveness of the methodology set out in this
report and provides a template that can be applied to future legal trandation engagements of comparable
scale and complexity in the UAE market.
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Chapter 18: Risk Management in Legal Trandation Projects

A legal tranglation programme of this scale carries risks distinct from those of general commercial
tranglation work, and the project maintained a dedicated risk register alongside its quality-assurance
framework to track and mitigate them throughout the engagement.

18.1 Categoriesof Risk | dentified

¢ Substantive risk: the possibility that atranslated clause alters the legal effect of the original,
addressed through the independent review protocol described in Chapter 8.

» Procedural risk: the possibility that atechnically accurate translation is rejected on formatting or
certification grounds, addressed through the authority-specific templates described in Chapter 12.

e Schedulerisk: the possibility that afiling deadline is missed, addressed through the priority
escalation protocol described in Chapter 12.

e Confidentiality risk: the possibility that commercially sensitive contract terms are exposed,
addressed through the secure document handling practices described in Chapter 9.

18.2 Risk Review Cadence

The risk register was reviewed at each weekly status call with the client's legal team, with any newly
identified risk assigned an owner and a target resolution date. This cadence ensured that risks were
addressed while a document was still in progress, rather than surfacing only once afiling had already been
rejected or delayed.

18.3 Escalation Thresholds

Clear thresholds determined when an issue required escal ation beyond the project coordinator to senior
legal translation leadership or directly to the client's general counsel, ensuring that significant issues, such
as a genuine ambiguity in source drafting with material commercial consequences, received appropriately
senior attention rather than being resolved informally at the working level.
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Chapter 19: Data Security and Confidentiality

Commercial contracts, shareholder agreements and employment documentation are inherently
confidential, and the client's own information-security policy formed a binding part of the engagement
terms from the outset.

19.1 Access Controls

Document access was restricted to team members actively assigned to a given file, with access
automatically revoked once a document moved out of a team member's assigned workflow stage. This
limited exposure of sensitive commercial terms to the smallest practical group of people at any given time.

19.2 Secure Transfer and Storage

All documents were transferred through an encrypted file-transfer system rather than standard email
attachments, and stored on access-controlled infrastructure for the duration of the engagement, with
defined retention and deletion timelines agreed with the client in advance.

19.3 Confidentiality Agreements

Every team member engaged on the project, including reviewers brought on during priority
escalations, signed a confidentiality agreement specific to the client engagement before receiving access to
any documents, supplementing the standing confidentiality obligations already in place under the team's
professional tranglation licensing.
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Appendix A: Extended Legal Terminology Glossary

The following glossary reproduces a representative extract of the master terminology reference
maintained throughout the project, covering terms that recurred across multiple contract categories.

Arbitration Clause Rendered consistently with reference to the arbitral institution named in each
agreement, avoiding generic translation.

Assignment Distinguished from novation, with separate agreed Arabic terms maintained for
each concept throughout the document set.

Board Resolution Rendered per standard UAE corporate governance terminology used in free-zone
company filings.

Breach of Contract Rendered to preserve the distinction between material and non-material breach
where the source document made that distinction.

Change of Control Defined term rendered identically across all shareholder and joint-venture
agreements referencing it.

Confidentiality Period Numeric duration terms cross-checked for consistency with the defined term itself.

Consideration Rendered using the established UAE Civil Code concept of counter-value rather
than aliteral tranglation.

Deadlock Rendered consistently across al joint-venture agreements referencing the same
dispute-resol ution mechanism.

Default Interest Numeric rate clauses verified against source figures during the independent review
stage.

Dispute Resolution Clause structure preserved exactly, including any tiered escalation steps set out in
the source.

Effective Date Distinguished from execution date wherever the source document drew this
distinction.

Employer of Record Rendered per MOHRE-recognised terminology for UAE employment

documentation.

Entire Agreement Standard boilerplate clause reused from translation memory once initially verified.

Force Majeure Rendered consistently across all commercia agreements, aligned to UAE Civil
Code usage.

Governing Law Jurisdiction names rendered per official Arabic titles of each named court.
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Term

Indemnify and Hold
Harmless

Intellectual Property Rights

Joint and Several Liability

L ock-Up Period

Material Adverse Change

Non-Compete Clause

Notice Period

Novation

Power of Attorney

Pre-Emption Rights

Quorum

Reserved Matters
Severahility

Sole and Exclusive Remedy
Termination for Cause
Termination for
Convenience

Third-Party Beneficiary

Waiver

Rendered using the compound legal phrase adopted in DIFC Courts bilingual
precedent.

Defined term scope cross-checked against related licensing agreements for
consistency.

Rendered to preserve the distinct legal effect from simple joint liability.

Rendered consistently across shareholder agreements referencing transfer
restrictions.

Rendered descriptively where no single Arabic legal term captured the full scope
of the source concept.

Cross-checked against MOHRE enforcesbility guidance during translation.

Numeric duration terms verified against source figures without rounding or
approximation.

Distinguished from assignment, with separate agreed Arabic terms maintained
throughout.

Rendered per Ministry of Justice-recognised terminology for notarised
instruments.

Rendered descriptively to preserve full legal scope where no exact single-term
equivalent existed.

Rendered consistently across board resolution and shareholder meeting provisions.
Defined term list cross-checked for completeness against the source enumeration.
Standard boilerplate clause reused from translation memory once initially verified.
Rendered to preserve the limiting legal effect present in the source clause.

Distinguished explicitly from termination for convenience, using separate agreed
Arabic terms.

Distinguished explicitly from termination for cause, using separate agreed Arabic
terms.

Rendered consistently across agreements that expressly named beneficiary
categories.

Distinguished from release, with separate agreed Arabic terms maintained across
the document set.
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Warranties and Clause structure preserved exactly, including any qualification by materiality or
Representations knowledge.
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Appendix B: Certification and Notarisation Checklist

The following checklist summarises the procedural steps applied before any document was released

for client sign-off and onward filing, consolidating the requirements described in Chapters 7 and 8.

 Source and trandlated versions matched clause by clause, with numbering and cross-references

verified to align exactly.

« All defined terms checked against the master terminology glossary for consistency with related

documents.

« Independent legal review completed and any discrepancies resolved and documented.

 Formatting confirmed against the specific receiving authority's known conventions, including
stamp placement and page binding order.

e Trandator certification statement attached, signed and stamped by the Ministry of Justice-licensed

translator.

« Notarisation scheduled where required, with source and translated pages bound in the sequence

expected by the notary public.

« Legalisation chain initiated where the document was intended for use outside the UAE, alowing

adequate processing time.

« Client legal team sign-off obtained before final release for filing.

Appendix B.1 Common Rejection Causes Avoided

Rejection Cause

Mismatched clause numbering
Inconsistent defined terms
Incorrect stamp placement
Missing certification statement

Incomplete legalisation chain

How It Was Avoided

Document comparison tool run before certification
Automated terminology consistency check
Authority-specific formatting templates

Standard certification checklist applied to every document

L egalisation tracked as a separate workflow item
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Chapter 20: Training and Professional Development of the L egal
Tranglation Team

Sustaining the quality standard set out in this report requires ongoing investment in the lega
knowledge of the tranglation team, not only their linguistic skill. The project maintained a structured
professional-development approach alongside its day-to-day delivery work.

20.1 Onboarding for New Team Members

Any linguist joining the project, including reviewers brought on during priority escalations, completed
an onboarding process covering the master terminology glossary, the client's preferred formatting
conventions, and a walkthrough of the certification and notarisation pathway relevant to the document
categories they would be assigned. This ensured that even short-notice additions to the team could operate
consistently with established project standards from their first assignment.

20.2 Continuing L egal Education

Lead trandlators participated in periodic briefings on developments in UAE commercial and civil law
relevant to the client's contract categories, keeping the team's substantive legal knowledge current
alongside its linguistic expertise. This was treated as essential given how directly changes in statutory
terminology or procedural requirements can affect trandation accuracy and regulatory acceptance.

20.3 Internal Knowledge Sharing

Recurring translation challenges and their resolutions, captured through the query logs described in
earlier chapters, were reviewed periodically as a team to surface patterns and prevent the same issue from
being independently rediscovered by different translators across the document set.
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Chapter 21: Compar ative Approaches. Civil Law and Common Law
Drafting

Because the client's contract portfolio spanned both onshore civil-law agreements and DIFC
common-law agreements, the project required the team to work fluently across two distinct legal drafting
traditions, each with different conventions for how obligations, definitions and remedies are expressed.

21.1 Structural Differences

Civil-law contracts drafted for onshore UAE use tend to rely more heavily on statutory default
provisions, incorporating them by reference rather than restating them in full, whereas common-law
agreements drafted for DIFC use typically set out obligations, definitions and remedies exhaustively within
the four corners of the document itself. Translators needed to recognise which drafting tradition a given
contract followed in order to avoid either omitting necessary detail or introducing redundant restatement of
terms already governed by statute.

21.2 Terminology Diver gence Between Traditions

Certain English legal terms common in common-law drafting, such as indemnity, warranty and
condition precedent, do not have a single settled Arabic civil-law equivalent, requiring the team to select
and consistently apply a tranglation approach appropriate to each document's governing lega tradition
rather than a single universal rendering across the whole client portfolio.

21.3 Implicationsfor Terminology M anagement

This divergence was reflected directly in the master terminology glossary, which maintained separate
preferred renderings for certain terms depending on whether the document in question was governed by
onshore UAE civil law or DIFC common law, ensuring that each translation remained internally consistent
with the legal tradition actually governing that agreement.
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Appendix C: Frequently Asked Questions

The following questions and answers address points that recurred during client discussions throughout

the engagement and may be useful background for future legal translation projects of similar scope.

Does atrandated contract need to be
notarised to be valid?

Can the English and Arabic versions of a
contract say different things?

Who can legally certify atranslation in the
UAE?

How long does legalisation for overseas use
typically take?

Why maintain aterminology glossary instead
of translating each document independently?

What happens if the English source contains
a genuine drafting ambiguity?

Do free-zone authorities all use the same
formatting conventions?

Is machine trandlation used for certified legal
documents?

Not always; notarisation is typically required for court or
government submission, not for a contract to be valid between the
parties themselves.

They should not; where both are stated to be equally authoritative,
any divergence can create genuine legal ambiguity that a court
may be asked to resolve.

Generally atrandator or translation office licensed by the
Ministry of Justice for the purpose of certified legal trandation.

It varies by destination country and is generally the least
predictable step in the pathway, so it should beinitiated as early
aspossible.

Because related contracts frequently cross-reference each other,
and inconsistent terminology between them can create interpretive
disputes.

It should be escalated to the client's legal counsel for clarification
rather than resolved unilaterally through translation choice.

No; each authority in this engagement maintained its own
expectations, which the project addressed with authority-specific
formatting templates.

Not for certified deliverables in this engagement; translation
memory was used to support human translators, not to replace
certified human translation.
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Appendix D: Sample Bilingual Clause Structure Comparison

Thetable below illustrates, at a structural level, how a standard clause type was approached differently
depending on whether the governing document followed onshore civil-law or DIFC common-law drafting
conventions, without reproducing any client-specific contractual language.

Clause Type Onshore Civil-Law Approach DIFC Common-Law Approach

Force Mgjeure Brief reference incorporating Civil Code Fully enumerated list of qualifying
default provisions events

Termination Reference to statutory notice periods where Fully defined notice periods and cure
applicable provisions

Indemnity Narrower scope aigned to Civil Code Broad, exhaustively defined
ligbility principles indemnity scope

Governing Law UAE Federal and local law reference DIFC Law with residual reference to

English common law principles

Dispute Resolution Reference to competent onshore courts DIFC Courts or named arbitral
institution
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Chapter 22: Cost and Resour ce Planning for Legal Translation
Programmes

Accurate resource planning was essential to delivering a document set of this scale within the client's
timelines, and the project applied a structured approach to estimating and allocating translator time across
the engagement.

22.1 Estimating Effort by Document Category

Rather than estimating effort on a simple per-word basis, the team developed category-specific effort
benchmarks reflecting the complexity of different document types; a shareholder agreement with extensive
cross-referencing to related agreements, for example, required materially more review time per word than a
standard employment contract following a well-established template.

22.2 Balancing Dedicated and Flexible Capacity

A core team of lead translators and reviewers was assigned to the project on a dedicated basis to
preserve continuity and deep familiarity with the client's terminology, supplemented by a smaller pool of
qualified translators available for the priority escalations described in Chapter 12, allowing the project to
absorb demand spikes without compromising consistency.

22.3 Budget Transparency with the Client

Resource allocation and associated cost estimates were shared transparently with the client's legal team
at the start of each project phase, with any material deviation, such as an unplanned priority escalation,
flagged and agreed before additional resourcing was committed.
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Chapter 23: Post-Project Review and Client Feedback

On completion of each project phase, the team conducted a structured review with the client'slegal and
compliance stakeholders to capture feedback and identify improvements for subsequent phases.

23.1 Feedback Themes

e Consistency of terminology across related documents was repeatedly cited as the most valuable
outcome of the engagement by the client's in-house counsel.

e The weekly status process was seen as giving the legal team sufficient visibility to plan their own
downstream filing work.

 Early engagement on formatting requirements for new receiving authorities was identified as an
areato strengthen further in future phases.

23.2 Actions Taken in Response

Following the first phase, the team introduced the authority-specific formatting templates described in
Chapter 12 directly in response to client feedback, reducing the formatting rework previously required at
the certification stage for documents destined for authorities the team had not previously worked with.

23.3 Client Satisfaction Outcome

The engagement concluded with the client formally retaining the team for ongoing legal translation
support beyond the original scope, citing consistency, responsiveness and regulatory acceptance as the
primary factors behind that decision.
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Appendix E: Team Rolesand ResponsibilitiesMatrix

The matrix below summarises the core roles engaged on the project and their primary responsibilities,

consolidating the team structure described in Chapter 4.

Lead Legal Translator

First-draft translation within assigned document category Project Coordinator

Independent Legal Proofreader Clause-by-clause review against source text Project Coordinator

Terminology Manager
Project Coordinator

Engagement Lead

Maintaining and approving the master glossary Project Coordinator
Workflow tracking, client liaison, escalation management =~ Engagement Lead

Overall delivery accountability and risk register ownership =~ Client General
Counsel

Appendix E.1 Extended Delivery Timeline

Weeks 1-2

Weeks 3-4

Weeks 5-6

Weeks 7-10

Weeks 11-14

Weeks 15-16

Weeks 17-20

Weeks 21-24

Week 24

Legacy contract intake and classification

Master terminology glossary drafted and approved
Legacy document translation and certification
Active transaction support (Phase Two, rolling)
Continued active transaction support

Priority escalation handling for urgent filings
Certification and notarisation support (Phase Three)
Legalisation support for cross-border instruments

Post-project review and client feedback session
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Appendix F: Illustrative End-to-End Case Narrative

The narrative below walks through a single representative document, a joint-venture shareholder
agreement, from intake to fina filing, illustrating how the processes described throughout this report
operated together in practice. Details have been generalised to protect commercially sensitive information.

F.1 Intake and Classification

The agreement arrived as a 38-clause English-language draft prepared by the client's external counsel,
flagged as high priority given an approaching signing date. It was classified as a shareholder agreement
and assigned to the lead tranglator responsible for that document category, who had already handled several
related agreements for the same joint venture.

F.2 Terminology Alignment

Before trandation began, the terminology manager confirmed that all defined terms in the draft,
including several inherited from an earlier joint-venture agreement between the same parties, matched the
master glossary. Two new terms specific to this agreement's dispute-resol ution mechanism were identified,
reviewed, and added to the glossary before translation proceeded.

F.3 Draft Trandation and Review

The lead translator produced a full Arabic draft preserving the original clause numbering. An
independent legal proofreader, who had not been involved in the initial trandation, then compared the
Arabic and English versions clause by clause, flagging two discrepancies for resolution: one a terminology
inconsistency with a related agreement, and one a genuine ambiguity in the English source concerning a
deadl ock-resolution timeline.

F.4 Client Query Resolution

The source ambiguity was escalated to the client's legal team through the structured query log
described in Chapter 12, which confirmed the intended timeline within one business day, alowing the
translation to be finalised without the team having to guess at the drafting intent.

F.5 Certification and Notarisation

Once finalised, the agreement was certified by the Ministry of Justice-licensed translator and bound
with its English source for notarisation, following the formatting checklist set out in Appendix B. The
bound document was notarised without query, reflecting the formatting discipline applied throughout the
process.

F.6 Outcome
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The certified, notarised agreement was delivered two days ahead of the client's signing deadline, with
the client's legal team specifically noting the smooth resolution of the deadlock-timeline ambiguity as an
example of the value of the structured query process described throughout this report.
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Appendix G: Glossary of Regulatory Bodies and Abbreviations

MQOJ UAE Ministry of Justice, the licensing authority for certified legal trandators.

MOHRE Ministry of Human Resources and Emiratisation, governing UAE employment
documentation.

DIFC Dubai International Financial Centre, acommon-law financial free zone with its
own courts.

ADGM Abu Dhabi Globa Market, acommon-law financial free zone comparable to the
DIFC.

DLD Dubai Land Department, the authority governing registered real -estate instruments
in Dubai.

MOFA Ministry of Foreign Affairs, responsible for the legalisation chain for cross-border
documents.

Notary Public A UAE-licensed official authorised to notarise certified trandated instruments.
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Appendix H: Sample Weekly Status Report Structure

The following structure was used for the weekly status update shared with the client's legal team
throughout the engagement, described in Chapter 13, and is reproduced here as a template for future
engagements of similar scope.

Documents Completed List of documents certified and delivered in the reporting week
Documents In Progress Current workflow stage for each active document

Outstanding Queries Any source-text ambiguities awaiting client clarification
Upcoming Deadlines Filing deadlines expected in the following two weeks

Risk Register Updates Any new or resolved items on the project risk register

Appendix H.1 Escalation Contact Reference

A standing contact reference sheet accompanied each status report, listing the current lead translator
and reviewer assigned to each active document category, so that the client'slegal team always knew who to
approach directly for afast-moving query without waiting for the next scheduled status call.



Appendix |: Terminology Gover nance Principles

The following principles guided every terminology decision recorded in the master glossary
throughout the engagement, and are set out here as a reusable reference for future legal translation
programmes.

 Prefer terminology already recognised by the relevant receiving authority over amore literal but
less officially recognised rendering.

* Where two Arabic renderings are both defensible, select one and apply it consistently rather than
alowing tranglator discretion to vary document by document.

« Distinguish explicitly between legally distinct concepts that may appear similar in everyday
language, such as assignment and novation, or termination for cause and termination for convenience.

« Document the reasoning behind every non-obvious terminology decision, so that the choice can be
explained to aclient, court or regulator if ever questioned.

 Treat the glossary as authoritative once approved; do not permit informal, undocumented deviation
even for a single document.

e Review and update the glossary formally whenever governing law, regulatory guidance or
receiving-authority practice changes.

Appendix .1 Gover nance Review Cycle

The master glossary was formally reviewed at the close of each project phase described in Chapter 14,
with any changes approved by the terminology manager and communicated to the full trandation team
before being applied to new documents, ensuring that terminology evolution never occurred silently or
inconsistently across the team.
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Appendix J: Structure of a Certification Statement

Every certified deliverable in this engagement carried a certification statement in a consistent
structure, summarised below at a structural level rather than reproduced verbatim, since the exact wording
used is specific to the licensed tranglator issuing it.

« |dentification of the translator and their Ministry of Justice licence reference.
« |dentification of the source document, including itstitle, date and number of pages.

¢ A statement affirming that the translation is a true and accurate rendering of the source document to
the best of the trandlator's professional judgment.

e The date of certification and the translator's signature and official stamp.

* Where applicable, a note of any illegible or unclear portions of the source document encountered
during translation.

Appendix J.1 Why Structural Consistency Matters

Receiving authorities become familiar with the structure of certification statements they encounter
regularly, and unexplained deviation from an expected structure can itself become a source of delay or
guery, even where the substantive trandation is entirely accurate. Maintaining a consistent certification
structure across all deliverables was therefore treated as part of the broader formatting discipline described
throughout this report.
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Appendix K: Document Version and Change Control L og

To maintain full traceability across a document set that evolved over severa months, each certified
deliverable was tracked through a version and change-control log, an extract of which is shown below to
illustrate the structure used throughout the project.

Change Description Approved By

v1.0 Initial certified translation issued Terminology
Manager

v1l Terminology update following glossary revision Terminology
Manager

v1.2 Formatting update for receiving authority resubmission template Project Coordinator

v2.0 Re-certification following client-approved source amendment Engagement Lead

This log gave both the project team and the client's legal department a single, auditable reference for
the current status of any document at any point in the engagement, reducing the risk of an outdated version
being inadvertently filed with areceiving authority.
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Appendix L: Summary of Key Success Factors

This closing appendix consolidates the factors identified throughout this report as most directly
responsible for the programme's successful outcomes, intended as a quick-reference summary for readers
who do not require the full chapter-level detail.

Early terminology governance Chapters 5 and Appendix |
Independent, non-negotiable review stage Chapters 8 and 11
Authority-specific formatting discipline Chapters 7, 12 and Appendix B
Structured client communication Chapter 13 and Appendix H
Transparent risk and resource management Chapters 18 and 22
Continuous team knowledge devel opment Chapter 20

Taken together, these factors form a repeatable model for delivering certified legal translation
programmes in the UAE at scale, and provide the basis for the recommendations set out in Chapter 16.
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